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About the California
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Our Mission

How to Report Questionable or
Unregistered Tax Preparers
If you suspect fraud or misconduct 
by a tax preparer, you have several 
ways to report it:

The California Tax Education Council (CTEC) 
is a nonprofit organization created by the 
California State Legislature in 1997.

CTEC will continue to protect the public by establishing 
professional tax education standards, approve tax 
education providers who comply with these standards, 
and facilitate tax preparer compliance.

Internal Revenue Service (IRS)

Report Questionable Tax Preparers:
Form 14157
Report Fraud or Misconduct:
irs.gov

Franchise Tax Board (FTB)

Report Tax Fraud:
800.540.3453
ftb.ca.gov (Search “Report Tax Fraud”)

California Tax Education Council
(CTEC)

Report Unregistered Tax Preparers:
877.850.2832
ctec.org



Attorney with the State Bar of California

Certified Public Accountant (CPA) with the
California Board of Accountancy

CTEC Registered Tax Preparer (CRTP)

Enrolled Agent (EA) with the IRS

What is the Law?
California law requires anyone who prepares or 
assists with preparing tax returns for a fee within 
the State of California to be one of the following:

In addition to California’s 
requirements, the IRS mandates 
that all paid tax preparers 
obtain and renew a Preparer 
Tax Identification Number 
(PTIN) annually.

You can verify your tax 
preparer’s status with 
these organizations:

Attorneys
The State Bar of California

866.442.2529

calbar.ca.gov 

CPAs
California Board of Accountancy

916.263.3680

dca.ca.gov/cba

CRTPs
California Tax Education Council

877.850.2832

ctec.org 

EAs
Internal Revenue Service, Office of Enrollment

855.472.5540

epp@irs.gov

Tip

Always verify your tax preparer’s 
credentials to ensure you are 
working with a qualified 
professional!

What is a CRTP?
A CTEC Registered Tax Preparer (CRTP) 
is a tax professional who has met the 
following requirements:

Submitted a live scan and passed a California
Department of Justice background check

Completed 60 hours of qualifying tax education
before registering

Completes 20 hours of approved continuing
tax education each year

Maintains a $5,000 surety bond to protect
taxpayers from fraud

Obtains an IRS Preparer Tax Identification
Number (PTIN)

What Else Should
You Know?

Beware of tax preparers who:

Do not sign your tax return

Do not give you a copy of your tax return

Base their fee on a percentage of your tax refund

Promise you a refund before reviewing
your information

Guarantee a larger refund than other preparers

Do not have a written privacy policy to protect
you against identity theft

Claim to be a CRTP but are not listed on the
CTEC website

Claim to be legitimate but you cannot verify
them as an attorney, CPA, CRTP, or EA

Fail to provide their name, address, and
telephone number in writing

Refuse or fail to provide proof of a valid IRS PTIN


